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File #: 2023-5741 Name:

Status:Type: Report Filed

File created: In control:7/19/2023 City Council - Regular Session

On agenda: Final action:7/25/2023 7/25/2023

Title: Report: Water Utilities Customer Feedback

Sponsors:

Indexes:

Code sections:

Attachments: 1. LSWU Customer Survey Results (072023) - 5 minutes, 2. LSMO Water 2023 Survey_Report

Action ByDate Action ResultVer.

received and filedCity Council - Regular Session7/25/2023 1

Report: Water Utilities Customer Feedback

Issue/Request:
Report attached. Staff will be available for questions.

Mark Schaufler, Director of Water Utilities
Dom Bennett, Assistant Director of Customer Care
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