
 

 
 

 

June 26, 2018 
 
 
Teresa Wright 
City of Lee’s Summit 
220 SE Green Street 
Lee’s Summit, MO 64063 
 
Subject: Sole Source Justification  
 
 
Dear Ms. Wright: 
 
This letter serves to justify the sole source purchase of the Paymentus gateway, IVR & 
processing services.  
 
The Paymentus payment gateway and processing services is the only recognized option from 
Harris Advanced Utility Systems (AUS) that will integrate seamlessly with your CIS solution 
including IVR.   
 
The Paymentus gateway & processing will allow realtime processing of payments to be 
processed through our solution; and the same transaction will post immediately into the AUS 
application. Paymentus is the only vendor with IVR, cashiering, and payment processing behind 
link for v3 or v4 integrated with AUS. 
 
Paymentus is excited to provide this mission-critical link that will help to enhance the user 
experience and increase the level of customer service visibility and decision-making processes.   
 
If you have any questions, please do not hesitate to contact me by email at 
nhaskins@paymentus.com or by phone at 540-951-6462.  
 
Sincerely, 

 

 
 

Nicole Haskins 
Director of Sales 
Paymentus Corporation 
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