
2024 City of Lee’s Summit 
Citizen Survey
ETC INSTITUTE – DECEMBER 12, 2023



For more than 35 years, our mission has 
been to help municipal governments 

gather and use survey data to enhance 
organizational performance.

ETC Institute is a National Leader 
in Market Research for Local 
Governmental Organizations



Purpose of a 
Statistically 
Valid Survey

To gather objective feedback from residents 
on the delivery of City services

To compare the City’s performance to 
nation-wide and regional averages

To measure trends from previous surveys

To help determine priorities for the City 
using Importance-Satisfaction Analysis



What Makes the Survey 
Statistically Valid?

Random Sampling: All households in the City will have 
an equal probability of being selected

Sample Size: 700 completed surveys will have a 
precision of at least +/-3.7% at the 95% level of 
confidence

Combating Bias: ETC Institute ensures your results are 
representative of the population with regards to 
race/ethnicity, household composition, and household 
income

Data Quality: ETC Institute has a robust QA/QC 
process where all employees are involved to ensure all 
clients receive error-free results



Project Approach
Task 1: Design the Survey and Sampling PlanDesign

Task 2: Administer the SurveyAdminister

Task 3: Survey Analysis and ReportingReporting



Administration Activities
Mail

• The households who 
were randomly selected 
will receive a paper 
version of the survey 
with a postage-paid 
return-reply envelope 
included

• ETC Institute may send a 
postcard as a follow-up 
reminder to those who 
received the paper 
survey

Online

• Additional follow-up 
activities will take place 
via targeted social media 
ads

• ETC Institute will also 
send emails/text 
messages with a link to 
the online survey

Phone

• The cover letter will 
contain a toll-free 
language lines for 
respondents to call to 
complete the survey in 
another language

• ETC Institute may also 
follow-up via phone with 
residents who don’t 
respond
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Next Steps
ETC Institute will print and mail the surveys for arrival in early 
January 2024
Administration will take between 4-6 weeks to complete –
expected to in be finalized in early spring with a minimum of 
700 completed surveys
Early spring 2024, ETC institute will delivery a draft findings 
report
An on-site presentation of the findings will be made at a 
meeting in spring 2024



Questions?
THANK YOU!


