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EXTENDED WARRANTY / MAINTENANCE PROGRAM 
 
This warranty / maintenance program is a comprehensive service contract to ensure the range is always 
operational and in impeccable condition! Under this service agreement: 
 

- Even the external components of the machines (Clamps, Shields and deflector plates) which can 
always be damaged by incoming rounds can be repaired or replaced (1 / Yr) 

- PTI will perform routine maintenance on the machines, replaces worn off components and 
ensures that all Targets perform as a brand-new machine would! (frequency of the visits are 
determined and specified in the package offered to the Range owner) 
 

- In addition to servicing the Targetry system, PTI will perform periodic maintenance on the back 
stop, add Gel-CorTM of ELIxIRTM to the rubber media as needed 
 

- PTI will replace Ballistic Rubber Tiles that have been damaged by bullets at no cost to the owner 
(up to 25 annually) 
 

- PTI will provide 100 QTY target backers for each Targetry machine annually 
 

 

EXTENDED WARRANTY PLUS / MAINTENANCE PROGRAM 
 
In addition to all the benefits described above: 
 

- If the system is equipped with a Handheld Command Controller, PTI will provide replacement 
batteries for the duration of the service program (1 pair annually) 
 

- PTI will provide 10 QTY batteries for the LRT controllers annually (If Applicable) 
 

- PTI will repair or replace any damaged or non-functioning control device such as Master 
Command Console, Handheld Command console or LRT controllers during the term of the 
service program! 

 

 


