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Software and Support Costs 
Initial Acquisition Costs (Year 1) 

 Laserfiche Rio (Perpetual) 
Product Description Qty Unit Price Extended Cost 
Laserfiche Full User (including): 

• Records Management Edition 
• Laserfiche Workflow 
• Laserfiche Forms Professional 
• Laserfiche Connector 

50 $1,250 $62,500 

Laserfiche Participant User 250 $299 $74,750 
Laserfiche Quick Fields Core 

• Minimum configuration required for backfile 
discussed 

• 2 installations for HR and Development Services at 
a minimum 

2 $6,000 $12,000 

Laserfiche Import Agent 1 $1,800 $1,800 
Laserfiche SDK 1 $3,250 $3,250 
Laserfiche Forms Portal 1 $9,594 $9,594 
 Total $163,894 

Note: The above unit costs are inclusive of software acquisition cost and the first year of Laserfiche 
support and maintenance. 

Annual Support and Maintenance Costs (Years 2+) 
 Laserfiche Rio (Perpetual) 
Product Description Qty Unit Price Extended Cost 
Laserfiche Full User LSAP 50 $208 $10,400 
Laserfiche Participant User LSAP 250 $50 $12,500 
Laserfiche Quick Fields Core LSAP 2 $1,000 $2,000 
Laserfiche Import Agent LSAP 1 $300 $300 
Laserfiche SDK LSAP 1 $750 $750 
Laserfiche Forms Portal LSAP 1 $1,599 $1,599 
 Total $27,549 

Note: The annual LSAP subscription is inclusive of technical support and software updates. 
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Additional license costs with volume discounts 
 Laserfiche Rio (Perpetual) 
Product Description Qty Software Cost Annual Support 

Laserfiche Full User 

50-99 $1,041.25 $208.25 
100-199 $875.00 $175.00 
200-499 $750.00 $150.00 
500-999 $625.00 $125.00 

Laserfiche Participant User 
50-199 $290 $58 

200-499 $249 $50 
500-999 $220 $44 

Description of license types 
Full Users 
Full Users provide full, authenticated and repository read/write access to Laserfiche; the ability to build, 
manage, and participate in (submit and approve) Forms and Workflow processes; and the ability to 
perform records management actions. They also provide the ability to perform system administration 
actions such as: 

• Updating and managing metadata including fields, templates and records management 
properties 

• Managing users and groups and managing security rights 

Participant Users 
Laserfiche Participant Users provide limited, authenticated and repository read-only access to 
Laserfiche. Participant Users provide the ability to participate in (submit and approve) and manage 
Forms business processes (Forms business processes include integration with the workflow engine) and 
be a part of teams. 
Optional Software 

 Laserfiche Rio (Perpetual) 
Product Description Qty Software Cost Annual Support 
Laserfiche Public Portal 25 Concurrent $25,000 $5,000 

 1 Server (unlimited 
concurrent) 

$45,000 $9,000 

 
2 Servers 

(unlimited 
concurrent) 

$50,000 $10,000 

 Unlimited Servers $75,000 $15,000 
 

Note: Volume discounts are cumulative so the discounted LSAP subscription price is applied to all 
licenses (at renewal) when a new licensing tier is reached 
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