
 

 

  
 
 
 

Weather or Not, Inc. Qualifications Package 
 

for  
 

RFQ #172-2015 
City of Springfield, Missouri 

Professional Weather Forecasting Service 
 
 
 
 
 
 
 
 
 
 

 
 Legal Company Name: Weather or Not, Inc. 

Office Address:  6100 Nieman Rd., Suite 200, Shawnee, KS  66203 
FIN:     48-1129005 
Phone:    (800) 996-7668 
Contact Name:  Ms. Sara Croke 
 

 
 
 
 
All permanent records for the professional weather forecasting service will be retained at the Office 
Address given above as well as on permanent back-up in the cloud. 
 

 
  



 

 

 
 

 
 

  

Company Overview 

 
 
 
 
 

For almost 30 years, Weather or Not has successfully helped clients save money and 
improve safety by providing the best weather decision making tools for their operations. 

Weather or Not provides a competitive advantage through: 
 

• LARGEST Private Weather Service in Missouri – we are watching Kansas 
and Missouri weather exclusively 

• Demonstrated Accuracy resulting in greater than 90% client retention rate 

• Hands on Expert Analysis by professional meteorologists adding their 
experience in your area to all weather information available.  Forecast are 
not regenerated computer model data. 

• Phone calls and proprietary   Weather Alert updates 24/7  to keep 
you up-to-date with the latest weather information specifically for public 
works departments 

• 24 hour Phone Access to your   Weather Team for questions and 
consultation 

•  Mid-Range Forecasts provide you with the tools to plan and schedule 

resources three weeks in advance 

•  Post Storm Reports detail storm events providing the information you 
need for reporting and cost justification  

• Quality Control checks through periodic calls and in person meetings 
throughout the year. 

• Proven accuracy with flooding, tornadoes and winter storms in Springfield. 



 

 

FREE WEATHER – Is Expensive! 
Weather or Not’s professionals are like an insurance 

policy that pays out storm after every storm. 
 
 

Professional Tools Used in Met Ops Center - not found on Free 

Websites and APPS 

 
 A+ Weather Alerts: Weather or Not’s exclusive customizable wireless alerting system. 

 GR2 Analyst: High resolution radar data with street-level zooming capabilities. Allows 2D 
and 3D volumetric displays to better ascertain severe weather threats.  

 Dual-polarization radar data and analysis tools. 
 GIS based overlays of client locations. 
 In-house website for viewing of regional web cams for live ground truth. 
 Metwise Net: Additional model analysis software.  Allows Weather or Not meteorologists 

to view horizontal and vertical cross-sections of atmospheric variables.  
 NAWIPS: Designed for Weather or Not’s specific client needs. Includes all WSR-88D Radar 

sites in the U.S., satellite and raw data across North America. All products in real-time 
except satellite imagery- 15 minutes. 

 Weather Message: Provides statements, watches, warnings, forecast discussions, and every 
other product delivered via satellite from the National Oceanic and Atmospheric 
Administration. Every product can be designated for audible alerting as necessary. 

 InfoRad: Wireless messaging system includes reporting and logging.  
 NCAR (National Center for Atmospheric Research): Current surface and upper air data 

plotted against satellite imagery. 
 WeatherTap: Redundancy radar, satellite, and lightning data.  
 CAPS: updates hourly with current weather conditions in five layers of the atmosphere.  
 Wright-Weather: Model analysis software. Updates with new data quickly and allows 

Weather or Not meteorologists to view highly specialized data fields.  
 MOS forecast products from 4 different weather models; NAM-WRF, ETA, GFS, and NGM. 
 Bufkit: Develops skew-T diagrams from early morning and late afternoon runs of the 

NAM, GFS, and RUC models. Allows Weather or Not meteorologists to analyze the 
vertical structure of the atmosphere in order to better determine precipitation types and 
the threat of severe weather.  

 National pavement sensors.  
 Streamer RT Lightning Detection Network 
 WeatherBell Extensive model data short/intermediate/long term. 
 HRRR: Hourly soundings for entire region. 
 SREF: Short range ensemble forecasting.  

 

 



 

 

PUBLIC WORKS WEATHER SPECIALISTS 

For almost 30 years Weather or Not has built our business around the needs of 

the Public Works Departments in your Region. 

 

13 Public Works Dept. Clients in Kansas 

Lawrence Public Works 

Leavenworth County Public Works 

Leavenworth Public Works 

Leawood Public Works 

Lenexa Municipal Services 

Manhattan Public Works 

Olathe Public Works 

Overland Park Public Works 

Prairie Village Public Works 

Salina Public Works 

Topeka Public Works 

Unified Government  KCK/WYCO Public Works 

Westwood Public Works 

33 Public Works Dept. Clients in Missouri 

Ballwin Public Works Jefferson City Public Works 

Blue Springs Public Works Kansas City, MO Public Works 

Boone County Resource Management Kirkwood Public Works 

Bridgeton Public Works Lee's Summit Public Works 

Chesterfield Public Works Liberty Public Works 

Clayton Public Works Maryland Heights Public Works 

Cole County Public Works Raytown Public Works 

Columbia Public Works Springfield Public Works 

Creve Coeur Public Works St. Ann Public Works 

Ellisville Public Works St. Charles County Public Works 

Florissant Public Works St. Joseph Public Works 

Frontenac Public Works St. Louis Public Works 

Glendale Public Works St. Peters Public Works 

Greene County Public Works Sunset Hills Public Works 

Independence Public Works Vandalia Public Works 

Jackson County Public Works Webster Groves Public Works 

 Wentzville Public Works 

 
Weather or Not focuses on Missouri and Kansas ONLY! 



 

 



 

 

Featuring 

Sara Croke 

PUBLIC WORKS WEATHER SPECIALISTS 

President, Sara Croke 
 

Approved Speaker for APWA 
National Conferences – 
Weather  
 

Author of numerous Public 
Works Articles  
 

Instructor, APWA Winter 
Maintenance Certification 
Program 
 
Weather School Instructor, 
Mid-America Snow Rodeo & 
Expo 
 

APWA Emergency 
Management Think Tank 
Member 



 

 

                                                                           With Our Services…                    

WE NOTIFY… 

• Through Weather Alerts you’ll 
receive daily forecasts and up to 
the minute storm updates to 
mobile devices/emails 

• You control what information 
your crews get and when they 
receive it, based on thresholds.  
Geo-fenced to go beyond just 
one zip code.   

• Multiple profiles are allowed so 
different departments can set up 
their specific thresholds 

 

• Through the   Weather 
Team’s expert analysis  

• Contains detailed short-term 
precipitation outlook  

• up to 5 emails twice a day 
during the week and daily 
on weekends 

• Includes explanation of key 
weather factors over the 
coming 5 days 

WE Explain… 



 

 

  

  

WE REPORT… 

With Our Services…                    

• Through Post Storm Reports 

created by our    Weather 
Team meteorologists 

• Sent within 3 business days of 
snow event 

• Quantifiable facts are 
highlighted for specific storms 
to provide justification of 
business activities and costs 

• Seasonal summaries are also 
provided 

WE TREND… 

• Through    Mid-Range Forecast 
based on regional weather trends for 
several weeks 

• Specific business impacts by industry 
show upcoming timeframes for 
advantageous and challenging 
weather 

• Monthly calendar view provides 
easily recognizable weather 
events to best meet business 
conditions 

• Detailed analysis and “ForeCon” 
allow for dependable planning of 
maintenance and construction.   

 



 

 

 

  
With Our Services…                    

WE ANSWER & CALL… 

 Through  Weather Premier 
Consulting services 

 Ron and his crew may call to 
confer with their meteorologist 
24/7 regarding current or 
upcoming weather 

 When a critical update is needed, 
based on YOUR established 
thresholds, our meteorologist will 
call Ron any time day or night 

 2hrs. prior to winter storm 

arrival 

 Winter Storm Warning 

Issued 

 Winds in excess of 30 MPH 

 Storm ending time 

 Severe Thunderstorm 

Watch Issued 

 Heavy Rain in excess of 

1”/hr. 

 Winds in excess of 50 MPH 

 Storm ending time 

Different thresholds can be set for different groups such as snow, storm water construction, etc. 



 

 

 

100% Woman 

Owned 

U.S. 

Corporation  

since 1986 
 

 

 



 

 

6100 Nieman Road, Suite 200 

Shawnee, KS 66203 

913.722.3955 

 

Ms. Kara Daniel 
Division of Purchases 
218 E. Central 
Springfield, MO  65802 
 

June 15, 2015 

Dear Kara, 

 We appreciate the opportunity to respond to RFQ#172-2015 and will continue to meet 
or exceed the Scope of Work as we have since 1999. 
 
 As with all our contracts we respectfully ask the following language be part of the final 
contract.   
 
The City of Springfield agrees that the information provided by Weather or Not as a part of the 
services shall not be rebroadcast, redistributed, republished or otherwise reproduced, in whole 
or in part, without the express written consent of Weather or Not. 
 
 The CITY OF SPRINGFIELD acknowledges that forecasting the weather is not an exact 
science and that Weather or Not has no control over the CITY OF SPRINGFIELD’s actions in 
response to forecasts and information delivered by Weather or Not.  Weather or Not shall not 
be responsible for the acts or omissions of the CITY OF SPRINGFIELD taken in reliance upon the 
information provided by Weather or Not, hereunder.  The CITY OF SPRINGFIELD hereby releases 
Weather or Not, its representatives, officers, directors, and shareholders from all loss, cost, 
damage, liability and expense including actual, consequential, and incidental damages suffered 
by the CITY OF SPRINGFIELD or any of its agents, contractors or employees or other third 
parties as a result of weather conditions, whether or not forecasted by Weather or Not, or as a 
result of any other services provided by Weather or Not. 

   Professionally Yours, 

 Sara Croke 

 President 
SC:ks  

 


