
Wat e r Ut ilit ie s  
Cus t om e r Se rvice  Re cogn it ion



FACTS & FIGURES FOR 2023

Answered 30 ,477  
Cus t om e r Calls  

Re sp ond e d  t o  
11,383 Se rvice  
Ord e rs

Proce sse d  3,0 0 0
Paym e n t s  in  Pe rson  

Proce sse d  12,749
Physica l Paym e n t s  

Answe re d 2,6 18  
Cust om e r Em ails

Acce p t e d  1,731
Cust om e r Paym e n t  
Arrange m e n t s

Change d  Out 1,46 4  
Me t e rs  t o  Rad io  
Re ad

Re ad 46 8 ,0 0 0
Me t e rs

Sub m it t e d 1,277 Wat e r 
Sam p le s  fo r Te s t ing

Sp e n t  $16 .5   Millio n
on  De s ign  & 
Const ruc t ion  Pro je c t s

Proce sse d  459 ,845
Bills

Re p aire d  19 4 Wat e r 
Bre aks



WE SERVED  
Served over 450 0
cup s  o f wat e r a t  
Downt own  Days

Se rve d  ove r 40 0
gallons  o f wat e r a t  
Okt ob e rfe s t

Volun t e e re d  ove r 
350 hours  t o  
com m unit y 
o rgan iza t ions



ETC Institute’s “Leading the Way Award” was created to 
re cognize  local gove rnm e nts  for outstand ing  
achie ve m e nt in the  de live ry of se rvice s to re side nts . 

Re cip ie nts  of the  award  rank in the  top  10% of a ll c itie s  and  countie s  in 
the  Unite d  Sta te s  with re gard  to the ir com posite  pe rform ance  in thre e  
core  are as that are  asse sse d  on the  Dire ctionFinde r® Surve y:

• satisfaction with the  ove rall quality of se rvice s
• satisfaction with custom e r se rvice  p rovide d  by e m ploye e s, and
• satisfaction with the  value  re side nts  think the y re ce ive  for local taxe s 

and  fe e s.



FALL 2023 
LEADING THE WAY AWARD WINNER 

Na t io n a l To p  Pe rfo rm e r



Advanced Utility Systems is the software provider for 
LSWU’s custom e r inform ation syste m . AUS re cognize s 
utility’s  across  North Am e rica  annually for e xce lle nt work 
in custom e r se rvice . 

The  e xe cutive  te am  of AUS choose s a  utility e ach ye ar 
that e xhib its  outstand ing  work for the ir com m unity, and  go 
above  and  be yond  in p rovid ing  outstand ing  se rvice  to 
the ir custom e rs. 



2023 
CUSTOMER SERVICE EXCELLENCE AWARD 
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